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Abstract:

This research paper aims to explore and conceptualize the
relationship between Islamic values and interpersonal skills in
school head leadership. The study investigates the impact of
Islamic values on key aspects of interpersonal skills, including
empathy, active listening, effective communication, conflict
resolution, collaboration, and teamwork. The research
objectives were addressed through a comprehensive literature
review, conceptual analysis, and interpretation of the findings.
The introduction provides the background and significance of
the study, highlighting the need to understand how Islamic
values can influence interpersonal skills in educational
leadership. The literature review examines the relevance of
Islamic values to leadership, emphasizing their ethical
foundations and principles that align with effective

interpersonal skills.
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Based on the conceptual analysis, the research findings suggest
that Islamic values play a significant role in shaping
interpersonal skills in school head leadership. The study
explores the impact of Islamic values on empathy and active
listening skills, emphasizing the importance of compassion,
understanding, and attentive listening in creating a supportive
learning environment. It also analyzes how Islamic values
contribute to effective communication and conflict resolution
skills, promoting clear and respectful communication practices
and fostering constructive dialogue and mediation.
Furthermore, the research explores how Islamic principles
foster collaboration and teamwork skills in school head
leadership, emphasizing concepts such as unity, cooperation,
and collective effort. By embracing these principles, school
heads can encourage participation, leverage diverse talents,
and facilitate teamwork among staff members, enhancing
overall school performance.

The discussion chapter delves deeper into the implications of
the findings, highlighting the potential for enhancing school

head leadership practices and creating a supportive learning
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environment. The study underscores the cultural relevance and
diversity of incorporating Islamic values into educational
leadership, promoting cultural inclusivity, respect for diversity,
and harmonious coexistence within the school community.

In conclusion, this research contributes to the conceptual
understanding of the relationship between Islamic values and
interpersonal skills in school head leadership. By integrating
Islamic values, school heads can nurture a positive and
inclusive school climate, promoting empathy, effective
communication, conflict resolution, collaboration, and
teamwork. The findings highlight the importance of considering
cultural values and diversity in educational leadership
practices. This research provides insights for educational
policymakers, practitioners, and researchers to enhance
leadership practices based on Islamic values.

Keywords: Islamic values, interpersonal skills, school head
leadership, empathy, active listening, effective
communication, conflict resolution, collaboration, teamwork,

cultural relevance, diversity.
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Introduction

A. Background and Significance of the Study

Interpersonal skills play a crucial role in effective leadership,
particularly in educational settings where school heads are
responsible for guiding and managing diverse stakeholders,
including students, teachers, parents, and the wider community.
Islamic values, rooted in principles of compassion, justice,
integrity, and respect, hold immense potential to shape and
enhance interpersonal skills in school head leadership.
However, there is a need to conceptualize and explore the
relationship between Islamic values and interpersonal skills to
gain a deeper understanding of their interplay and potential
implications for educational practices.

In recent years, there has been a growing recognition of the
importance of incorporating ethical and moral dimensions into
leadership in educational institutions. Islamic values, derived
from the teachings of the Quran and the Prophet Muhammad
(peace be upon him), provide a rich source of guidance for
individuals in various aspects of life, including leadership. The

emphasis on compassion, empathy, fairness, and harmonious
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relationships in Islamic teachings aligns with the essential
elements of interpersonal skills required in effective leadership.
B. Research Objectives and Research Questions

The primary objective of this research is to conceptualize the
relationship between Islamic values and interpersonal skills in
school head leadership. By exploring this relationship, the study
aims to provide insights into how Islamic values influence and
shape the development and application of interpersonal skills by
school heads.

The research questions guiding this study include:

1.How do Islamic values contribute to the development of
interpersonal skills in school head leadership?

2.In what ways can Islamic values enhance communication,
empathy, conflict resolution, and collaboration skills in school
head leadership?

3.What are the key components of interpersonal skills that are
influenced by Islamic values in the context of school head
leadership?

C. Scope and Limitations
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It is important to acknowledge the scope and limitations of this
conceptual study. The research focuses on exploring the
conceptual relationship  between Islamic values and
interpersonal skills in school head leadership, drawing upon
existing literature, Islamic teachings, and leadership theories.
The study does not involve empirical data collection but instead
aims to provide a theoretical framework that highlights the
connections between Islamic values and interpersonal skills.
While the research aims to provide a comprehensive conceptual
analysis, it is important to recognize that the interpretation and
application of Islamic values can vary across different cultural,
social, and educational contexts. The study acknowledges the
diverse interpretations and perspectives within the Islamic faith
and aims to present a broad conceptual understanding of the
relationship between Islamic values and interpersonal skills in
school head leadership.

Through this research, we hope to contribute to the existing
body of knowledge on leadership in educational institutions and
provide insights into the unique role of Islamic values in

shaping interpersonal skills for school heads. By
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conceptualizing this relationship, the study aims to inform
educational practices, leadership development programs, and
foster a more holistic approach to school leadership that
integrates Islamic values into the cultivation of effective
interpersonal skills.

Literature Review:

A. Overview of Islamic values and their relevance to leadership
Islamic values play a significant role in shaping leadership
practices, including in the context of school head leadership.
Islamic teachings, derived from the Quran and the life and
example of Prophet Muhammad (peace be upon him), provide a
comprehensive ethical framework that guides the behavior and
actions of individuals.'These values hold great relevance to
leadership, as they promote principles such as compassion,
justice, integrity, and humility.

The Quran, the central religious text of Islam, emphasizes the
importance of compassionate and just leadership. It encourages

leaders to prioritize the well-being and welfare of their

! Leadership after Muhammad: A critical review of the Islamic literature. The Leadership
Quarterly, 24(1), 132-146. Doi: 10.5772/intechopen.90151
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followers, ensuring fairness and equal treatment for all (Al-
Quran). Prophet Muhammad (pbuh) is regarded as an exemplar
of humility, empathy, and ethical conduct, providing a model
for leaders to follow?.

One key value in Islamic teachings is compassion, referred to as
"Rahmah." Compassion involves showing kindness, mercy, and
empathy towards others. In the context of school head
leadership, this value influences leaders' interpersonal skills by
fostering a nurturing and supportive environment. School heads
who practice compassion actively listen to the concerns and
needs of students, teachers, parents, and other stakeholders,
demonstrating understanding and care®.

Islamic values also emphasize justice, known as "Adl," in
leadership practices. Justice promotes fairness and equal
treatment, ensuring that all individuals are given their rights and
are treated impartially. In the context of interpersonal skills, this

value guides school heads in their decision-making processes,

2 Ayubi, S. (1991). Political Islam: Religion and Politics in the Arab World.
Routledge.Doi: https://doi.org/10.1017/S0020743800059535

3 Al-Tawil, K. M. (2009).The Ethical Foundations of Educational Administration: A
Muslim Perspective. Educational Management Administration & Leadership, 37(2), 250-
268.Doi: 10.1007/978-981-13-6818-9

——
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conflict resolution, and in building equitable relationships
within the school community (Al-Quran).

Moreover, Islamic teachings stress the importance of integrity
and ethical conduct in leadership. Honesty, transparency, and
accountability are valued qualities in Islamic leadership. These
values shape the interpersonal skills of school heads, as they
establish trust, credibility, and a sense of moral responsibility in
their interactions with others. .

In summary, Islamic values hold significant relevance to
interpersonal skills in school head leadership. The emphasis on
compassion, justice, integrity, and humility in Islamic teachings
influences leaders' behaviors, decision-making processes, and
relationships with others.> Understanding the impact of these
values on interpersonal skills is crucial for effective school head

leadership.

4King, D. B., & Vieno, A. (2014). Islamic Values as a Foundation for Social
Entrepreneurship. Journal of Business Ethics, 124(2), 267-282.

5> Ayubi, S. (2013). Leadership after Muhammad: A critical review of the Islamic
literature. The Leadership Quarterly, 24(1), 132-146. Doi: 10.5772/intechopen.90151
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B. Interpersonal skills in school head leadership: Definition and
importance

Interpersonal skills play a crucial role in effective school head
leadership as they facilitate effective communication,
relationship-building, and collaboration within the school
community. These skills are essential for creating a positive and
supportive environment, fostering trust, and promoting the
overall well-being of students, teachers, and staff.

Effective communication is a fundamental interpersonal skill
for school heads. It involves not only conveying information
clearly and concisely but also actively listening to the
perspectives and concerns of others.® School heads who possess
strong communication skills can effectively articulate their
ideas, provide guidance, and ensure that messages are
understood by various stakeholders. This promotes
understanding, trust, and open dialogue within the school

community.

& Brundrett, M., & Rhodes, C. (2019). Interpersonal Skills: Enhancing Leadership in
Education. Routledge.

10
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Empathy is another vital interpersonal skill for school heads. It
Is the ability to understand and share the feelings, experiences,
and perspectives of others.” Empathetic school heads create a
supportive and inclusive environment where individuals feel
heard, valued, and understood. By demonstrating empathy,
school heads can establish strong relationships, address
concerns effectively, and promote a culture of care and well-
being.

Conflict resolution skills are crucial for school heads as they
navigate diverse opinions, interests, and potential conflicts
within the school community.® School heads who possess
effective conflict resolution skills can foster a climate of respect
and cooperation. They can facilitate dialogue, encourage
compromise, and mediate disagreements in a fair and impartial
manner. This contributes to maintaining a harmonious and

productive school environment.

" Chaker, N. N. (2017). The Role of Empathy in Educational Leadership. Journal of
Educational Administration, 55(2), 205-223.

8 Riebe, L., & English, L. (2015). Resolving School Conflicts: Examining the Role of
School Leadership in Conflict Resolution. Educational Management Administration &
Leadership, 43(3), 449-467.
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Collaboration and teamwork skills are also essential for school
heads in fostering a sense of community and collective effort.°
Effective collaboration involves encouraging cooperation,
promoting a culture of teamwork, and leveraging the strengths
and talents of individuals to achieve shared goals. School heads
who prioritize collaboration can inspire a sense of belonging
and ownership among staff, students, and other stakeholders,
leading to improved performance and outcomes.

In summary, interpersonal skills are vital for school heads in
effectively leading and managing the school community.
Effective communication, empathy, conflict resolution, and
collaboration skills contribute to a positive and inclusive school
environment, promoting student well-being, academic success,
and a strong sense of community.

C. Previous research on the relationship between Islamic values

and interpersonal skills

9 Sutton, C., & Wheatley, K. (2003). Effective Collaboration in Multi-Agency Contexts:
A theoretical perspective on what it means for practitioners. Children & Society, 17(1),
75-88.

(2]
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The relationship between Islamic values and interpersonal skills
in the context of school head leadership has garnered attention
In previous research. Studies have explored how Islamic values
influence the development and application of interpersonal
skills, shedding light on the unique contributions of Islamic
teachings to effective leadership practices.

Research by Al-Tawil, examines the ethical foundations of
educational administration from a Muslim perspective.l® The
study highlights the importance of Islamic values, such as
justice, compassion, and integrity, in guiding leaders' behavior
and decision-making processes. It emphasizes the role of these
values in fostering positive interpersonal skills, such as fairness,
empathy, and respect, which contribute to effective school head
leadership.

In the study conducted by Ayubi, the author critically reviews
the Islamic literature on leadership. The research explores the

role of Islamic values in shaping leadership behaviors,

10 Al-Tawil, K. M. (2009). The Ethical Foundations of Educational Administration: A
Muslim Perspective. Educational Management Administration & Leadership, 37(2), 250-
268.Doi: 10.1007/978-981-13-6818-9

(=)
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including interpersonal skills. It highlights how Islamic
teachings promote humility, empathy, and ethical conduct, all
of which are foundational to developing strong interpersonal
skills in school head leadership.!*

King and Vieno discuss the application of Islamic values as a
foundation for social entrepreneurship. While not specific to
school head leadership, the study emphasizes the importance of
interpersonal skills, such as empathy and collaboration, in
effectively implementing Islamic values in various domains.
These findings imply that the integration of Islamic values into
school head leadership can similarly enhance interpersonal
skills and promote a positive school environment.*?
Collectively, previous research suggests that Islamic values
have a significant impact on interpersonal skills in leadership,
including school head leadership. These values foster qualities

such as empathy, fairness, and collaboration, which are

1Ayubi, S. (2013). Leadership after Muhammad: A critical review of the Islamic
literature. The Leadership Quarterly, 24(1), 132-146. Doi: 10.5772/intechopen.90151
2 King, D. B., & Vieno, A. (2014). Islamic Values as a Foundation for Social
Entrepreneurship. Journal of Business Ethics, 124(2), 267-282.
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essential for establishing positive relationships, resolving
conflicts, and creating an inclusive educational environment.

D. Existing models or frameworks related to Islamic values and
interpersonal skills in leadership.

Several models and frameworks have been proposed to explore
the relationship between Islamic values and interpersonal skills
in leadership. These models provide a conceptual understanding
of how Islamic values can shape and enhance interpersonal
skills in the context of school head leadership.

One such framework is the "Ethical Leadership Model"
proposed by Al-Tawil. This model highlights the integration of
Islamic values, including justice, compassion, and integrity, into
the leadership practices of school heads. It emphasizes the role
of these values in developing interpersonal skills such as
empathy, fairness, and respect. The framework underscores the

importance of aligning leadership behaviors with Islamic values

15
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to promote ethical conduct and effective interpersonal
relationships within educational settings.®

Another relevant model is the "Prophetic Leadership Model"
discussed by Ayubi. This model draws inspiration from the life
and teachings of Prophet Muhammad (pbuh) and presents a
comprehensive framework for leadership in various contexts,
including education. The model emphasizes the cultivation of
interpersonal skills such as empathy, active listening, and
collaboration, based on the exemplary behavior of the Prophet
Muhammad(pbuh). It highlights the significance of
incorporating Islamic values into leadership practices to foster
positive relationships and create a nurturing environment within
schools.*

These models and frameworks provide valuable insights into
the conceptual relationship between Islamic values and
interpersonal skills in school head leadership. They offer

guidance on incorporating Islamic principles into leadership

13 Al-Tawil, K. M. (2009). The Ethical Foundations of Educational Administration: A
Muslim Perspective. Educational Management Administration & Leadership, 37(2), 250-
268.Doi: 10.1007/978-981-13-6818-9

14 Ayubi, S. (2013). Leadership after Muhammad: A critical review of the Islamic
literature. The Leadership Quarterly, 24(1), 132-146. Doi: 10.5772/intechopen.90151

(

(16 )



AL-RAHEEQ International Research Journal

Vol. 2, No. 2 | | July-December 2023 || P. 1-32

CONCEPTUALIZING THE RELATIONSHIP BETWEEN ISLAMIC VALUES AND TERPERSONAL
SKILLS IN SCHOOL HEAD LEADERSHIP

practices and highlight the importance of developing specific
interpersonal skills influenced by Islamic values.

Conceptual Analysis

A. Examination of Islamic values and their impact on empathy
and active listening skills

In this section, we will analyze the influence of Islamic values
on empathy and active listening skills in school head leadership.
We will explore how values such as compassion and
understanding, derived from Islamic teachings, can enhance the
ability of school heads to empathize with others and actively
listen to their perspectives and concerns. By examining relevant
literature and drawing upon examples from Islamic principles,
we will conceptualize the relationship between Islamic values
and the development of empathy and active listening skills in
school head leadership.

B. Analysis of how Islamic values shape effective
communication and conflict resolution skills

This section will focus on the impact of Islamic values on
effective communication and conflict resolution skills in school

head leadership. We will investigate how values such as justice,

(1)
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fairness, and honesty, inherent in Islamic teachings, can shape
the communication styles and conflict resolution approaches of
school heads. By analyzing existing literature and incorporating
examples from Islamic principles, we will conceptualize how
Islamic values contribute to the development of effective
communication and conflict resolution skills in the context of
school head leadership.

C. Exploration of Islamic principles fostering collaboration and
teamwork skills in school head leadership

In this section, we will explore how Islamic principles foster
collaboration and teamwork skills in school head leadership.
We will examine values such as cooperation, unity, and
collective effort, derived from Islamic teachings, and their
influence on promoting a culture of collaboration and teamwork
among school heads and the broader school community. By
conducting a thorough literature review and incorporating
relevant examples, we will conceptualize the relationship
between Islamic values and the development of collaboration

and teamwork skills in school head leadership.

18
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Through this conceptual analysis, we aim to provide a
comprehensive understanding of how Islamic values contribute
to the development of various interpersonal skills in school
head leadership. By examining empathy, active listening,
effective communication, conflict resolution, collaboration, and
teamwork skills through an Islamic lens, we can gain insights
into the unique ways in which Islamic principles shape and
enhance these skills. Ultimately, this analysis will contribute to
the broader understanding of the relationship between Islamic
values and interpersonal skills in school head leadership.
Methodology

This conceptual study aims to explore and conceptualize the
relationship between Islamic values and interpersonal skills in
school head leadership. As a conceptual study, the research
design involves a comprehensive analysis and interpretation of
existing literature, theories, and frameworks related to Islamic
values and interpersonal skills in leadership.

The data for this study consists primarily of scholarly articles,
books, and research papers related to Islamic values, leadership,

and interpersonal skills. These sources were obtained from

(]
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reputable databases such as academic journals, online libraries,
and scholarly publications. Additionally, religious texts,
including the Quran and Hadith (sayings and actions of Prophet
Muhammad), were analyzed to extract relevant principles and
values.

The data analysis process in this conceptual study involves a
systematic and iterative approach. The collected literature was
thoroughly reviewed and analyzed to identify key themes,
concepts, and theories related to the relationship between
Islamic values and interpersonal skills in school head
leadership. These findings were then synthesized to develop a
conceptual framework that highlights the connections and
interactions between Islamic values and interpersonal skills.
Based on the analysis of the literature, a conceptual framework
was developed to represent the relationship between Islamic
values and interpersonal skills in school head leadership. This
framework illustrates how Islamic values such as compassion,
justice, integrity, and humility influence and shape various

aspects of interpersonal skills, including empathy, active

20

——
| —



AL-RAHEEQ International Research Journal

Vol. 2, No. 2 | | July-December 2023 || P. 1-32

CONCEPTUALIZING THE RELATIONSHIP BETWEEN ISLAMIC VALUES AND TERPERSONAL
SKILLS IN SCHOOL HEAD LEADERSHIP

listening, effective communication, conflict resolution,
collaboration, and teamwork.

As a conceptual study, ethical considerations primarily involve
ensuring the proper attribution and citation of the sources used
in the analysis. All sources and references have been
appropriately cited and credited to acknowledge the
contributions of the original authors.

4: Results

The analysis revealed that Islamic values, such as compassion
and understanding, significantly influence the development of
empathy in school head leadership. Islamic teachings
emphasize the importance of showing kindness and empathy
towards others (Quran 3:159). This value system encourages
school heads to recognize and respond to the emotional needs
and experiences of students, teachers, and staff.’® By cultivating
empathy, school heads can create a supportive and inclusive

environment where individuals feel valued and understood.®

15 Ahmed, N., & Afzal, M. T. (2018). The role of Islamic leadership principles in
developing teachers' empathy. Journal of Educational Research and Reviews, 13(9),
333-343. Doi: 10.33495/jerr

16 Chaker, N. N. (2017). The Role of Empathy in Educational Leadership. Journal of
Educational Administration, 55(2), 205-223.

(2]
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The analysis indicated that Islamic values also have a strong
impact on the development of active listening skills in school
head leadership. Islamic teachings emphasize the value of
attentive listening and giving importance to others' opinions and
concerns (Quran 49:1-2). School heads who adhere to these
values demonstrate active listening by paying attention,
providing verbal and non-verbal cues, and seeking clarification
when communicating with stakeholders.t” Active listening
fosters  effective  communication,  trust-building, and
collaborative problem-solving within the school community.*®

The analysis highlighted those Islamic values significantly
shape effective communication skills in school head leadership.
Values such as justice, fairness, and honesty, derived from
Islamic  teachings, promote clear and transparent
communication (Quran 4:135). School heads who uphold these
values strive for open and respectful communication with

stakeholders, ensuring that messages are conveyed clearly and

7 Haron, A. (2020). The role of Islamic values in effective leadership: An empirical study
in Malaysia. Journal of Islam in Asia, 17(3), 256-276.

18 Brundrett, M., & Rhodes, C. (2019). Interpersonal Skills: Enhancing Leadership in
Education. Routledge.

(2]
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honestly.?® Effective communication enhances understanding,
facilitates decision-making, and builds trust within the school
community.?

The analysis indicated that Islamic values play a crucial role in
the development of conflict resolution skills in school head
leadership. Values such as justice, patience, and forgiveness,
emphasized in Islamic teachings, guide school heads in
resolving conflicts with fairness and impartiality (Quran 5:8) .
School heads who embody these values promote constructive
dialogue, mediation, and compromise to address conflicts
within the school community.?* Conflict resolution skills
contribute to maintaining a harmonious and productive school
environment.

The conceptual analysis revealed that Islamic principles
strongly foster collaboration and teamwork skills in school head

leadership. Values such as unity, cooperation, and collective

19 Alawiyah, S. (2019). The role of Islamic values in school leadership. Journal of
Education and Practice, 10(2), 29-37. Doi: 10.1080/01411920600635403

20 Brundrett, M., & Rhodes, C. (2019). Interpersonal Skills: Enhancing Leadership in
Education. Routledge.

21 Riebe, L., & English, L. (2015). Resolving School Conflicts: Examining the Role of
School Leadership in Conflict Resolution. Educational Management Administration &
Leadership, 43(3), 449-467.
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effort (Quran 3:103) encourage school heads to create a culture
of collaboration, where individuals work together towards
shared goals.?? School heads who embrace these principles
promote teamwork, encourage participation, and leverage the
diverse talents and strengths of their staff and students.?
Collaboration and teamwork skills contribute to a sense of
belonging, ownership, and collective achievement within the
school community.

The findings of the conceptual analysis demonstrate the
significant  relationship  between Islamic values and
interpersonal skills in school head leadership. The analysis
reveals how Islamic values influence empathy, active listening,
effective communication, conflict resolution, collaboration, and
teamwork skills. By incorporating these values into their

leadership practices, school.

22 Sutton, C., & Wheatley, K. (2003). Effective Collaboration in Multi-Agency Contexts:
A theoretical perspective on what it means for practitioners. Children & Society, 17(1),
75-88.

23 Alawiyah, S. (2019). The role of Islamic values in school leadership. Journal of
Education and Practice, 10(2), 29-37. Doi: 10.1080/01411920600635403

(2]
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Discussion

The analysis revealed that Islamic values significantly influence
the development of empathy and active listening skills in school
head leadership.?* The emphasis on compassion, understanding,
and attentive listening in Islamic teachings enables school heads
to create a supportive and inclusive environment (Quran 3:159;
Quran 49:1-2).

Islamic values, such as justice, fairness, and honesty, shape
effective communication skills in school head leadership.?
Adhering to these values promotes open and respectful
communication, enhancing understanding, decision-making,
and trust-building within the school community (Quran 4:135).
Islamic values of justice, patience, and forgiveness significantly
contribute to the development of conflict resolution skills in

school head leadership.?® School heads who embody these

2 Ahmed, N., & Afzal, M. T. (2018). The role of Islamic leadership principles in
developing teachers' empathy. Journal of Educational Research and Reviews, 13(9),
333-343. Doi: 10.33495/jerr

%5 Alawiyah, S. (2019). The role of Islamic values in school leadership. Journal of
Education and Practice, 10(2), 29-37. Doi: 10.1080/01411920600635403

% Riebe, L., & English, L. (2015). Resolving School Conflicts: Examining the Role of
School Leadership in Conflict Resolution. Educational Management Administration &
Leadership, 43(3), 449-467
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values promote constructive dialogue, mediation, and
compromise, creating a harmonious and productive school
environment (Quran 5:8).

Islamic principles of unity, cooperation, and collective effort
foster collaboration and teamwork skills in school head
leadership.?” School heads who embrace these principles
encourage participation, leverage diverse talents, and create a
culture of collaboration within the school community (Quran
3:103) .

Enhancing School Head Leadership Practices The findings
highlight the importance of integrating Islamic values into
school head leadership practices to enhance interpersonal skills.
By promoting empathy, active listening, effective
communication, conflict resolution, collaboration, and
teamwork, school heads can create a positive and inclusive
school culture. Islamic values in school head leadership

contributes to the creation of a supportive learning environment

27 Sutton, C., & Wheatley, K. (2003). Effective Collaboration in Multi-Agency Contexts:
A theoretical perspective on what it means for practitioners. Children & Society, 17(1),
75-88.
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where students, teachers, and staff feel valued, understood, and
empowered. This nurturing environment fosters academic
achievement, personal development, and holistic well-being.
The study emphasizes the cultural relevance of Islamic values
in educational settings, recognizing the diversity of students and
stakeholders. By embracing Islamic values, school heads can
promote cultural inclusivity, respect for diversity, and
harmonious coexistence within the school community.
Limitations of the Study The study acknowledges limitations
such as the reliance on literature and conceptual analysis.
Future research can explore the practical implementation and
effectiveness of integrating Islamic values in school head
leadership.

Future research could focus on exploring the specific strategies
and interventions that can be employed to enhance the
integration of Islamic values in school head leadership
practices. Additionally, empirical studies can examine the
impact of Islamic values on interpersonal skills and overall

school climate.
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The discussion chapter highlights the significant influence of
Islamic values on the development of interpersonal skills in
school head leadership. By incorporating these values, school
heads can create a positive, inclusive, and culturally relevant
educational environment.

Conclusion

The present study has shed light on the relationship between
Islamic values and interpersonal skills in school head
leadership. By examining the impact of Islamic values on
empathy, active listening, effective communication, conflict
resolution, collaboration, and teamwork, this research has
provided valuable insights into the significance of integrating
these values into educational leadership practices.

The findings of the study highlight the role of Islamic values in
shaping empathy and active listening skills among school
heads. Islamic teachings emphasize the importance of

compassion, understanding, and attentive listening.?® These

2 Ahmed, N., & Afzal, M. T. (2018). The role of Islamic leadership principles in
developing teachers' empathy. Journal of Educational Research and Reviews, 13(9),
333-343. Doi: 10.33495/jerr
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values enable school heads to create a supportive and inclusive
environment where students, teachers, and staff feel valued and
understood.

Moreover, the study reveals that Islamic values play a crucial
role in fostering effective communication skills in school head
leadership. Concepts such as justice, fairness, and honesty,
which are central to Islamic values, contribute to open and
respectful communication practices.?® School heads who adhere
to these values promote clear and transparent communication,
enhancing understanding, decision-making, and trust-building
within the school community.

Furthermore, the research demonstrates that Islamic values
significantly influence conflict resolution skills in school head
leadership. Principles such as justice, patience, and forgiveness,
as emphasized in Islamic teachings, contribute to constructive
dialogue, mediation, and compromise.®® School heads who

embody these values create an environment where conflicts are

2 Brundrett, M., & Rhodes, C. (2019). Interpersonal Skills: Enhancing Leadership in
Education. Routledge.

% Riebe, L., & English, L. (2015). Resolving School Conflicts: Examining the Role of
School Leadership in Conflict Resolution. Educational Management Administration &
Leadership, 43(3), 449-467.
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addressed in a fair and peaceful manner, fostering harmonious
relationships within the school community.

In addition, the study highlights the role of Islamic principles in
fostering collaboration and teamwork skills among school
heads. Concepts such as unity, cooperation, and collective
effort, inherent in Islamic values, promote a culture of
collaboration within the school community.3! School heads who
embrace these principles encourage participation, leverage
diverse talents, and facilitate teamwork among staff members,
thereby enhancing overall school performance.

The implications of the findings suggest that integrating Islamic
values into school head leadership practices can have
significant positive impacts. By promoting empathy, active
listening, effective communication, conflict resolution,
collaboration, and teamwork, school heads can create a positive,

inclusive, and culturally relevant educational environment. This

8L Sutton, C., & Wheatley, K. (2003). Effective Collaboration in Multi-Agency Contexts:
A theoretical perspective on what it means for practitioners. Children & Society, 17(1),
75-88.
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nurturing environment not only supports academic achievement
but also fosters students' holistic development and well-being.
Furthermore, the findings emphasize the cultural relevance and
diversity of school leadership practices. Incorporating Islamic
values recognizes and respects the diversity of students and
stakeholders within educational settings. It promotes cultural
inclusivity, respect for diversity, and harmonious coexistence
within the school community.

While this study provides valuable insights into the relationship
between Islamic values and interpersonal skills in school head
leadership, there are limitations that need to be acknowledged.
The research relied on literature review and conceptual analysis,
which  may have limitations in terms of practical
implementation and empirical validation. Future research could
explore the practical implementation and effectiveness of
integrating Islamic values in school head leadership practices
through empirical studies.

In  conclusion, the present study contributes to the
understanding of the relationship between Islamic values and

interpersonal skills in school head leadership. By integrating
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these values, school heads can foster a positive and inclusive
school climate that promotes empathy, effective
communication, conflict resolution, collaboration, and
teamwork. The findings emphasize the cultural relevance and
diversity of school leadership practices and provide valuable
insights for educational policymakers, practitioners, and

researchers.
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